
ROOMPACT 

KICK OFF



Welcome!
Jong 
Director of  Business Development

he/him/his



Who’s in the room?
HELLO 

MY NAME IS

•Name 

•Pronouns 

•Role at Your Institution 

•How will Roompact work with you? 
OR What are you excited about?

🍿 pick who goes next 🍿



Welcome to the Family!





Your Technical Advisors

PatMattBlake
he/him/his he/him/his he/him/his



Paul

Your Roompact Advisor

he/him/his



Confirm some details… 
• Terms: ???

• SIS/HMS: ???

• Student Conduct: ???

• Suites/apartments: ???

• Desk staff: ???

• Educational/Engagement Model: ??? 

• Intentional Conversations: ???

• Living Learning Communities: ???

Before We Begin…



Postal Address: 

???

Before We Begin…



Identifying points of contact: 
• Departmental Head(s): 
• Roompact Lead(s): 
• Technical: 
• Billing:

Before We Begin…



• Professional staff size:

• Professional staff training start:


• Student staff size:

• Student staff training start:


• Main date of resident move in:

Before We Begin…
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tech-docs.roompact.com
implementation@roompact.com



SSO Connection
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• SAML 2.0 (Shibboleth/ADFS/Azure) 

• CAS




Resident Roster

Your spreadsheet of  
resident information 

and room assignments.

Staff  Structure

The floors/rooms that your 
student staff  are responsible 

for. The building(s) that pro 
staff  are responsible for.

Send us two things…



Resident Roster

Importing Options 
• Emailed CSV

• Hosted CSV

• JSON

Kick Off Training
Staff  

Import
Feature 

Buildouts
Photos 

(Optional)
Structure/

RosterSSO



Assignment 
• Building 
• Floor 
• Suite  
• Room 

Roster

Resident 
• First Name (Preferred) 
• Last Name 
• Unique ID (SSO Identifier) 
• Email

• Student ID Number 
• Mobile Phone 
• Birthdate 
• Photo 
• And More…

REQUIRED:

OPTIONAL:



Staff  Structure
Student Staff Example:

• Name1, X Hall, Rooms 101-121

• Name2, X Hall, Rooms 122-150


Pro Staff Example:

• Name1, X Hall,

• Name2, Y Hall, Z Hall
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Roompact will update nightly with the 
new information — adding or removing 

residents as appropriate.



Photo Import*
• Automated Feed

• Periodic Bulk Upload
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Set goals.

Work with our experts.


Set up your environment.


Who should be present?

How will you organize 

yourself?
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• Duty Report

• Weekly Report

• Intentional Conversation

• Residential Curriculum Facilitation Guide 

• Event Attendance List

• Staff Budget Request Form

• Roommate Conflict Tracking

• RHA and Hall Council Elections

• Emergency Contact Card

• Beginning of the Semester Bed Check Form

• Semester/Quarter Move Out Form

• Health and Safety Inspections Report

• Desk Log

• Desk Equipment Check-Out/Check-In Form

• Guest Registration

• Staff Performance Evaluation

• Student Staff Member Intent to Return

• Room Condition Report

Forms

1
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•Resources

• Agreements

• Events

• Schedule

•Housing Contact

Other 
Features
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•Quick Start Guide

Other 
Features
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Training
For Professional Staff 
•2.5 Hour Training (All Staff)

•Staff on laptops or in a lab

• Internet Access

•Projector/Screen
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Staff  Import
Create accounts 
for professional 

and student staff 
in bulk.
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Launch!
Complete your set-up. 

Train your RAs. 

Send welcome emails to residents. 

And you are LIVE! 
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Questions?



Ongoing Support…



support@roompact.com





Next Steps
✓ Follow-Up 

• Notes from call

• Documentation

• Timeline

• Accounts


✓ Integration preferences 
✓ Schedule Build Outs 
✓ Schedule Training 
✓ Begin exploring, 

planning, and building


